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Dear readers, we would like to extend a warm welcome to our Newsletter. In 
this issue, you will find important information about the newest Erasmus+ 
CBHE projects which have received grants under the 2017 call, about the 

activities of the Erasmus+ Higher Education Reform Experts, the Erasmus+ 
Information Campaign, and the Erasmus+ Capacity Building field monitoring 
visits conducted during 2017. We remain at your disposal in offering advice on 
CBHE project proposals, in offering assistance for partners’ search, provide 

information on financial management of ongoing projects as well as assistance 
for other EU Higher Education programmes. 

 
Respectfully 

 
Kosovo Erasmus+ Office staff 

 
 
 
 
 
 

  



Erasmus+ Program 
 
Erasmus+ is the EU Programme in the 
fields of education, training, youth and 
sport for the period 2014-2020. Education, 
training, youth and sport can make a major 
contribution to help tackle socio-economic 
changes, the key challenges that Europe 
will be facing until the end of the decade 
and to support the implementation of the 
European policy agenda for growth, jobs, 
equity and social inclusion. 
 
The Erasmus+ Programme is designed to 
support Programme Countries' efforts to 
efficiently use the potential of Europe’s 
talent and social assets in a lifelong 
learning perspective, linking support to 
formal, non-formal and informal learning 
throughout the education, training and 
youth fields. The Programme also 
enhances the opportunities for cooperation 
and mobility with Partner Countries, 
notably in the fields of higher education 
and youth. 
The Programme supports actions, 
cooperation and tools consistent with the 
objectives of the Europe 2020 Strategy and 
its flagship initiatives, such as Youth on 
the Move and the Agenda for new skills 
and jobs. The Programme also contributes 
to achieve the objectives of the Education 
and Training Strategic Framework for 
European cooperation in Education and 
Training and of the European Youth 
Strategy through the Open Methods of 
Coordination. 
This investment in knowledge, skills and 
competences will benefit individuals, 
institutions, organizations and society as a 
whole by contributing to growth and 
ensuring equity, prosperity and social 
inclusion in Europe and beyond. 
 

What is the budget? 
 
The Programme has an overall indicative 
financial envelope of 14.774 billion EUR 
for the seven years (2014-2020) under 
Heading 1 of the EU Budget. The annual 
budget is adopted by the Budgetary 
Authority. 
 
Who can participate in the Erasmus+ 
Programme? 
 
Erasmus+ is open to many individuals and 
organizations, although eligibility varies 
from one action to another and from one 
country to another. Individuals can take 
part in many of the opportunities funded 
by Erasmus+, although most will have to 
do so through an organization taking part 
in the programme. The eligibility of 
individuals and organizations depends on 
the country in which they are based. 
Eligible countries are divided into two 
groups, Programme countries and Partner 
countries. 
 
   Actions: 

 Key Action 1:  
Learning Mobility of 
Individuals 


 Key Action 2:  
Cooperation for innovation and the 
exchange of good practices 


 Key Action 3:  
Support for policy reform 


 Jean Monnet 



 
 
The Kosovo Erasmus+ Office (KEO) assists the Commission, the Executive 
Agency and the local authorities in the implementation of the Erasmus+ 
Programme. KEO is the focal point for the stakeholders involved in the 
Erasmus+ Programme in the area of higher education and contributes to 
improving awareness, visibility, relevance, effectiveness impact of the 
international dimension of Erasmus+ programme. KEO is responsible and is 
developing activities for: 
 
• providing information about Erasmus+ activities in the field of higher 

education; 
• advising and assisting potential applicants; 
• monitoring Erasmus+ projects; 
• coordinating the local team of Higher Education Reform Experts 

(HEREs); 
• monitoring the legacy of the Tempus IV Programmeme (2007-2013); 
• contributing to studies and events; 
• providing support to policy dialogue; 
• maintaining contacts with the local authorities and EU delegations; 
• following policy developments in the field of higher education in their 

country. 
 
 
 
 
 

Kosovo Erasmus+ Office 
Pejton, Sejdi Kryeziu Street, No. 49 

10 000 Pristina, Kosovo 
Tel/fax:  + 381 (0) 38 609 884 

Website: http://erasmuspluskosovo.org/ 
  



ERASMUS+ INFORMATION SESSION FOR 
STUDENTS 
 
As part of the Erasmus+ 
information campaign, a one day 
information session took place at 
the European Information and 
Cultural Center in Prishtina on 
13th of October 2017. This 
Information session was 
organized by EUICC in 
cooperation with Kosovo 
Erasmus+ Office (KEO) and EU 
Office in Kosovo. 
Ms. Blerinë Zjaça, KEO staff, 
and Mr.Stergios Tragoudas from 
EU Office in Kosovo presented 
Erasmus+ KEY Action 1 
including information’s on: 
o Short Mobility and Degree Mobility for students;  
o Possibilities   for   overcoming   obstacles   that students are facing in  the process 

of application;  
o Further   capacity   building   of   Offices   for International Relation (IROs) on the 

procedures of application. The session was attended by 50 students from different 
Higher Institutions in Kosovo. 

 
  
  



ERASMUS+ INFORMATION DAY IN PRISHTINA 
 
The main Erasmus+ Information Day 
promoting the 2018 Erasmus+ call for 
proposals has been held in November 7th 
2017. The event took place at the grand 
amphitheater of the Main University 
Library Building – University of 
Prishtina “Hasan Prishtina” in Pristina.  
The activity was supported by the EU 
Office in Kosovo and Ministry of 
Education, Science and Technology 
(MEST) and the Office for International 
Cooperation of the University of 
Prishtina. 
This event gathered around 80 
participants representing various HEIS of 
Kosovo, representatives of MEST and 
NGOs. The Info Day was chaired by the 
Kosovo Erasmus+ Coordinator Remzije 

Istrefi. KEO Coordinator informed the 
participants about the new 2018 
Erasmus+ call, the new Kosovo priorities 
and encouraged the participants to apply 
for all the Erasmus+ program actions, 
highlighting the fact that Kosovo has 
initiated procedures for full participation 
in Erasmus+ actions. 
In the information session for Higher 
Education Institutions: KEO Coordinator 
presented the main features of Erasmus+ 
programme and its Key Action 1- 
Learning Mobility presenting in details 
International Credit Mobility and 

Erasmus Mundus Joint Master Degrees. 
Further the ICM types and duration, 
management of ICM project and its 
agreements, ICM budget per region 
2015-2020, students and staff unit costs, 
ICM qualitative assessment and number 
of ICM projects selected in 2017 call for 
proposals in Kosovo and at the level of 

WB. 
After presentation of KA1, KEO 
coordinator presented main features of 
Jean Monnet, its objectives and type of 
activities in teaching and research 
(modules, chairs, Center of Excellence) 
and in initiating policy debate with 
academic world (networks and projects). 
The next presentation was on 2018 
Erasmus+ call for proposals for 
Erasmus+ Key Action 2, Capacity 
Building in Higher Education. 



Throughout the presentations emphasis 
was put on initiation and development of 
successful and competitive proposals as 
well as on original project ideas based on 
the needs of the institutions and in line 
with the national priorities. 
The Information Session for Students 
resulted to be very interesting: a large 
number of students were present coming 
from all public and private education 
institutions in Kosovo.          In total 190 students attended the 

activity. During the session for student 
opportunities KEO Assistant Mrs. 
Blerinë Zjaça presented on Credit 
Erasmus+ for Students and existing 
possibilities within the Erasmus Mundus 
Joint Master Degrees. She also presented 
in practice “How to write a successful 
Motivation Letter”, by showing an 
example by a previous EM student. 

  
  
 
 
 
 
 
 
 
  



ERASMUS+ INFORMATION DAY IN MITROVICA NORTH 
  
Erasmus+ Information Day 
advertising the 2018 Erasmus+ call for 
proposals has been held on 17 October 
2017 in the Conference Hall of the 
Rectory Building of the University 
Mitrovica. Kosovo Erasmus+ Office has 
organized this event in close co-operation 
with the Education, Audiovisual and 
Culture Executive Agency, European 
Union Office in Kosovo and University 
Mitrovica International Relations Office. 
This event gathered 50 participants 
representing various faculties of the 
University Mitrovica, their professors, 
assistants and students, representatives of 
Higher Professional Schools located in 
northern Kosovo, International Business 
College Mitrovica, and NGOs. 
The meeting was moderated by Kosovo 
Erasmus+ Office Project Officer. He 
informed participants on the new 2018 
Erasmus+ call for proposals highlighting 
the fact that Inter-Service Consultation in 
Brussels has begun for full participation of 
Kosovo in Erasmus+ all actions. KEO 
Project Officer addressed participants with 
presentations about basic features of 
Erasmus+ programme and its Key Action 
1- Learning Mobility presenting in details 
International Credit Mobility and Erasmus 
Mundus Joint Master Degrees. He talked 
about ICM types and duration, how to 
manage ICM project and its agreements, 
ICM budget per region 2015-2020, 
students and staff unit costs, ICM 
qualitative assessment and number of ICM 
projects selected in 2017 call for 
proposals.. While presenting EMJMDs he 
put an emphasis on its structure, main 
aims, opportunities for HEIs and students, 

award criteria, funding rules, students 
scholarships grants, selection results in 
2017 Erasmus+ call for proposals and 
novelties in 2018 call for EMJMDs 
including good practice for the preparation 
of EMJMDs proposals. After presentation 
about KA1, KEO Project Officer 
presented basic features of Jean Monnet, 
its objectives and type of activities in 
teaching and research. The next 
presentation was related to 2018 
Erasmus+, Key Action 2, Capacity 
Building in Higher Education.  
The KEO Project Officer presented CBHE 
objectives, consortium structure, types of 
projects, national and regional priorities, 
its budget and project duration, award 
criteria, selection results 2017, indicative 
budget for 2017 and 2018, news in 2018 
call for proposals, the key messages 
within the new call, indicative roadmap 
for 2018 call and CBHE information 
sources. 
Additionally, a session on how to develop 
successful and competitive proposals 
putting an emphasis on how to calculate 
budget (categories and methods), 
allocation and justification methods (real 
and unit costs), cost of stay and travel 
costs, assessment of CBHE projects, 
eligibility criteria, selection process and 
local support was delivered by the KEO 
Project Officer. 
It is to be concluded that the interest of 
Higher Education Institutions in the 
northern Kosovo for Erasmus+ 
programme has been significantly 
increased especially for the Key Action 2, 
Capacity Building in Higher Education. 

  
  



ERASMUS+ INFORMATION DAY IN PEJA 
 
As part of the Erasmus+ 
promotion activities, the 
information and training activity 
on writing competitive CBH 
project proposals was organized at 
the University of Peja "Haxhi 
Zeka" on 30th of November 2017. 
The activity was led by Remzije 
Istrefi-KEO Coordinator. 
This promotion activity included 
also the presentation and 
discussion with University 
management, prof. Dr. Fadil 
Millaku-Rector of the University, 
Prof Dr. Sabiha Shala and Prof. Dr. Ibish Mazreku-Vice rectors. The aim of the 
meeting was to enhance further applications for International Credit Mobility, Degree 
Mobility (Erasmus Mundus Joint Master Degrees), Jean Monnet activities. 
The training activity on: “Writing a competitive project proposal under the Erasmus+ 
Capacity Building” involved 
training sessions on: the 
Erasmus+ 2018 call and its 
novelties, procedural 
requirements, national priorities, 
consortium composition and 
financial rules and overall quality 
of the project application. 
 
KEO Coordinator visited also the 
Office for international Relation 
and presented the Erasmus+ 
opportunities for staff and students, offered training on how to proceed with the 
partnership agreements, and organized the info session for students. At the second part 
of the day a session for students took place as well. During the session were present 
around 30 participants. 
  



ERASMUS+ INFORMATION DAY IN MITROVICA 
 
As part of the Erasmus+ promotion activities, 
one day information and training session took 
place at the University of Mitrovica "Isa 
Boletini" on 8th of December 2017. This 
promotion activity was led by Remzije Istrefi-
KEO Coordinator. 
The activity involved the meeting with 
University management, Prof Dr. Alush Musaj-
Rector and Prof. Dr. Izet Zeqiri-Vice rector. A 
half day training session on: Writing competitive CBH projects for academic 
/administrative staff aimed the capacity building component of the 2018 Erasmus+ call 
and its novelties, procedural requirements, national priorities, consortium composition, 
financial rules and overall enhancement of quality of the project application. A 
presentation on Erasmus+ Capacity Building projects, International Credit Mobility, 
Degree Mobility (Erasmus Mundus Joint Master Degrees), and Jean Monnet activities 
were delivered as well for all interested participants. 
  
 
ERASMUS+ INFORMATION DAY IN PRIZREN 
 
As part of the Erasmus+ Information and 
promotion activities, one day Information 
and training session took place at the 
University of Prizren "Ukshin Hoti" on 15th 
of December 2017. This activity was led by 
Remzije Istrefi-KEO Coordinator. 
This activity involved meeting with 
University Vice rectors, Prof Dr. Kadri 
Kryeziu and Prof. Dr. Sadik Idrizi. There 
was also a session for the academic/administrative staff as part of this visit. 
Training on how to write a competitive proposal under the Erasmus+ Capacity Building 
projects, and information’s on International Credit Mobility, Degree Mobility (Erasmus 
Mundus Joint Master Degrees) and Jean Monnet activities were delivered as well. KEO 
Coordinator met with the university representatives responsible for international relations 
and discussed the Erasmus+ opportunities for staff and students, discussed the 
information on the partnership agreements and organized the info session for students. At 
the second part of the day the information session for students took place as well. 
  



ERASMUS+ INFORMATION DAY IN GJILAN 
 
As part of the Erasmus+ promotion campaign, 
one day information and training activity took 
place at the University of Gjilan "Kadri Zeka" 
on 21st of December 2017. The Information 
Day was led by Remzije Istrefi-KEO 
Coordinator. During the visit KEO Coordinator 
meet with University management, Prof. Dr. 
Bajram Kosumi-Rector and Prof. Dr. Dukagjin 
Leka-Vice rector.  
The session for academic / administrative staff 
was also part of this visit. Training on how to write a competitive proposal under the 
Erasmus+ Capacity Building projects, and information on International Credit 
Mobility, Degree Mobility (Erasmus Mundus Joint Master Degrees), Jean Monnet 
activities were delivered as well. 

 
 ERASMUS+ INFORMATION DAY IN GJAKOVA 
 

As part of the Erasmus+ Information Campaign, 
Info day took place at the University of Gjakova 
"Fehmi Agani" on 27th of December 2017.  
This activity involved the meeting with University 
management, Prof. Dr. Shaban Buza-Rector, Prof. 
Dr. Mimoza Dushi - Vice Rector for International 
Relations of the University. The session for 
academic/administrative staff was also part of this 
visit.  Training on how to write a competitive 
proposal under the Erasmus+ Capacity Building 
projects, and information’s on International Credit 
Mobility, Degree mobility (Erasmus Mundus Joint 
Master Degrees) andJean Monnet activities were 
delivered as well. At the second part of the day a 
session for students took place as well. 



  
ERASMUS+ PROMOTION ACTIVITES 
 
In the period between January-December 2017, 22 promotion activities have been 
organized in order to promote Erasmus+ new call for proposals at all Higher Education 
Institutions. 
Promotion activities took place at the University of Prishtina “Hasan Prishtina”, 
University in Mitrovica North, Kosovo Academy for Public Safety, Vushtrri, Higher 
Technical Professional School, Zvecan, Higher Economical Professional School Pec, 
Leposavic, Higher Technical Professional School Urosevac, Leposavic, and in the 
Private insitutions: UBT College, Heimerer College, Pjeter Budi College, Universi 
College, Universum College, IBCM College, AUK College, European Union 
Information and Cultural Centre Mitrovica North, Mitrovica, EUICC Kosovo and 
Prishtina Debate Club. 
Each event emphasized the importance of Erasmus+ programme and its actions as the 
major tool in reforming Higher Education sector. The international dimension of the 
Erasmus+ programme has been 
strongly promoted as it generates 
more opportunities for cooperation 
and development of Higher 
Education. The importance of taking 
advantage of the ongoing Erasmus+ 
calls for proposals as unique 
opportunity for development and 
modernization of HEIs was 
highlighted at each event.  
 

  



TRAINING ON WRITING COMPETITIVE PROPOSALS FOR 
EU FUNDED PROJECTS 
 
Two day training on “Writing Competitive 
Proposals for EU funded projects” has been 
organized by the KEO on 25-26 September 
2017 at the Ministry of Education, Science 
and Technology (MEST), premises. The 
target groups of the training were 
representatives of public and private Higher 
Education Institutions. The training was 
delivered by Expert Flora Dubosc and 
facilitated by EACEA Project Officer Franco 
Burgio and KEO Local Coordinator Remzije Istrefi.  

 
Cluster meeting on: Quality Assurance and application of EU 
HE standards at HEIs in Kosovo 

 

This Cluster meeting took place at the MESTK 
premises, on 30th of May 2017. The purpose of this 
cluster meeting was to assess the contribution of 
Tempus and Erasmus+ CBHE projects in 
improving Quality Assurance mechanism at 
institutional and national level and its 
complementary role in Quality Assurance standards 
application initiated by governmental bodies. The 
main justification for selecting this topic for cluster 
meeting was the fact that Quality Assurance has been recognized as one of the major 
tool in Higher Education development and modernization in Kosovo encompassing 
academic autonomy, institutional culture and competence in implementation of its 
mechanisms reflected in legislations and policy making and supported by the Ministry 
of Education, Science and Technology. This meeting addressed 14 Tempus and 
Erasmus+ CBHE projects related to Quality Assurance or supporting Bolgona process 
implementation at all HEIs in Kosovo.  



Field Monitoring of Tempus, Erasmus+ and ICM projects 
 
Kosovo Erasmus+ Office (KEO) has 
undertaken seven (7) Field Monitoring 
(FM) visits to Tempus and Erasmus+ 
Capacity Building in Higher Education 
(CBHE) projects and five (5) FM visits to 
ICM projects in period from January-
December 2017. Each field monitoring 
visit included the monitoring of the project 
implementation which assessed the 
implementation and management strategy followed by the project teams in order to 
reach the project objectives and the progress made in the project implementation. 
Each field monitoring visit included a meeting with the key actors in the project team 
as well as its stakeholders and target groups. 

After each FM visit, KEO staff produced detailed filed monitoring report for 
Education, Audiovisual and Culture Executive Agency (EACEA) with a set of 
recommendations aiming to improve project performance. Kosovo Erasmus+ Office 
under the Erasmus+ programme also covers the recently introduced Erasmus+ 
International Credit Mobility Action (ICM).The awareness raising, monitoring and 
reporting activities relating to ICM are part of the agreement signed between KEO and 
the EACEA. 
During monitoring visits to ICM projects at HEIs in Kosovo, KEO staff met with the 
persons responsible for organizing the project with the Programme Country institution, 
students and staff members who have 
benefited from the mobility projects and the 
HEIs hierarchy, to assess the effects which 
the project had brought on the institution as 
a whole. Monitoring visits also ensures 
whether the Partner Country institutions 
offer the services foreseen for the 
participants whom they have sent abroad or 
have hosted and enquires about the 
recognition of the credits earned by the 
participant during his/her time abroad by the sending institution.



LIST OF HEIs MONITORED DURING THE PERIOD 
JANUARY-DECEMBER 2017 

 Project title Place of the FM visit 
Date of 
 the visit 

Type of FM
(Preventive/
Advisory/ 
Impact)

Library Network Support Services: 
modernizing libraries in Western 
Balkan countries through staff 
development and 
reforming library services (LNSS) 

University of Mitrovica 
North 

25/04/2017
Advisory 

 

Development of master curricula for 
natural disasters risk management in 
Western Balkan countries (NATRISK)

Faculty of Technical 
Sciences,University of 
Mitrovica North 

9/5/2017 
Preventive 

 

Developing and Adapting Professional
Programs for Energy Efficiency in the 
Western Balkans 

University of Prishtina 
&UBT College 

31/05/2017 Advisory 

Interdisciplinary structure reformation 
and innovative higher education for 
new professions  

HEIMERER College 
and 
Faculty of Medicine-UP

1/6/2017 
 

Impact 
 

Creating the Network of Knowledge 
Labs for Sustainable and Resilient 
(KLABS) 

Faculty of Technical 
Sciences, University of 
Mitrovica North 

2/10/2017 
Advisory 

 

Ready for business - Integrating and 
validating practical entrepreneurship 
skills in engineering and ICT studies" 

Kosovo 
20/09/2017 

& 
04/10/2017

Preventive 

Western Balkans Academic Education 
Evolution and Professional’s 
Sustainable Training for Spatial Data 
Infrastructures 

UBT College & 
University of 
Prizren “Ukshin Hoti” 

23/11/2017 
& 

15/12/2017

 
Preventive 

 

Type of the visit 
Type of 

the 
projects 

Institution Place 
Date of  

visit 

Field monitoring of ICM ICM 
International Business 
College Mitrovica, 
North Campus 

Mitrovica 6/02/2017 

Field monitoring of ICM ICM University of Prishtina Prishtine 22/03/2017

Field monitoring of ICM ICM 
“Hasan Prishtina” 
University of Prizren 
“Ukshin Hoti” 

Prizren 05/04/2017

Field monitoring of ICM ICM UBT College Prishtina 12/04/2017

Field monitoring of ICM ICM UNIVERSUM College Prishtina 24/04/2017

 



Higher Education Reform Experts events 

Kosovo Erasmus+ Office in close 
cooperation with Higher Education 
Reform Experts (HEREs), EACEA, EU 
Office in Kosovo, and Ministry of 
Education, Science and Technology has 
organized the following HEREs 
seminars and Technical Assistance 
Missions (TAMs) in the Ministry of 
Education, Science and Technology in Prishtina and at the premises of the 
University of Mitrovica North, in order to promote EU model of reform and 
modernization of HEIs in the north and train and advise its local stakeholders. 
 
 
TAM: “QUALITY IN INTERNATIONAL PARTNERSHIPS” 
 
TAM “Quality in International Partnerships” on 8 February 2017 gathered 
more than 35 participants from different HEIs in Kosovo.  In this Seminar prof. 
Paul Leys in the role of international expert from the University of Ghent 
focused on quality of international partnerships. 
Quality in partnerships has been placed in a broader context of a data based 
approach towards quality assurance in higher education. The ECTS Users’ 
Guide was briefly discussed and more specifically those elements that are 
relevant in the context of quality in cooperation. Some reflections about 
partnerships and how to make them successful were used as a starting point for 
discussing how successful high quality partnerships could be build. A 
brainstorming on quality in international cooperation took place as a starting 
point for a presentation about eQuATIC, a Quality Assessment Tool for 
International Cooperation that had been developed at Ghent University. 



TAM: “INCOME GENERATION IN THE HEIs” 
 
TAM “Income Generation in the HEIs”, 6 June 2017. The objective of this activity was 
to provide participants who are representing Kosovo HERE team and HEIs in Kosovo 
with some effective approaches for advising and providing input to management of 
HEIs in increasing the income generated by HEIs; to present overview of what other 
HEIs in other HE systems achieved and what have been the implications including the 
best-practice example in a form of case-study from EU countries putting an accent on 
diversification of funding. More than 30 participants participated in the seminar, 
Rectors, vice rectors, professors and CSO representatives attended as well as two 
students (from SUK). 
 

HERE seminar: “QUALITY ASSURANCE IN BLENDED 
LEARNING” 
 

HERE seminar: `Quality Assurance in blended learning`, has been held at the 
University Mitrovica North, between 21-22 September 2017. This event gathered 27 
national and international lecturers from various disciplines experienced in 
implementing digital learning tools into their teaching practice. 
This seminar aimed at discussing the process of evaluation in blended learning courses, 
offering an evaluation model for those particular courses and also showing the 
lecturers’ views about how they think evaluation of blended learning courses should be 
done, taking into account the curricular proposals of the three-cycles of HE. The 
HEREs involved in this activity organized the seminar and prepared two presentations 
entitled ‘Breaking the Digital Boundaries – Teachers’ Perspective on ICT 
Implementation, Usability, and Need for Training at the University of Mitrovica North’ 
and ‘Assuring the quality of a Hybrid Learning Environment’. 
 
 
HERE round table: “How to develop a Quality Culture in practice 
among the academic staff and students” 
 

HERE round table: `How to develop a Quality Culture in practice among the 
academic staff and students`, Pristina, 27 October 2017 gathered 15 participants from 
Quality Assurance unit from all faculties of the University of Pristina and the Central 
Quality Assurance office. At this event organized at the Rectory Building of the 
University Pristina, the main characteristics of Quality Assurance were discussed. It 
was concluded that Quality Assurance at UP responds to the diversity of creating and 
approving the programs/courses and to periodic review of study programs. Primary role 
of annual QA monitoring process and the review of the QA internal issues were 
discussed and the importance of participation of students in QA and all other actors and 
society. 
 



HERE workshop: “GRADUATE ATTRIBUTES” 
 
HERE workshop: Graduate attributes, has been held at the University Mitrovica 
North on 13 November 2017 and gathered 20 MA and PhD students. The aim of this 
HERE activity was to raise awareness among graduate students of the qualities, skills 
and understandings a student should develop as a consequence of the learning they are 
engaged with on their programme of study at this faculty. This sense of ‘graduateness’ 
is what distinguishes them from individuals who have not studied at degree level and is 
the added value they offer to employers and society generally. Graduate attributes 
provide a framework for engaging them with ongoing learning of new knowledge. 
  
HERE seminar: “INTERNATIONALIZATION OF HIGHER 
EDUCATION INSTITUTIONS IN KOSOVO” 
 
HERE seminar “Internationalization of Higher Education Institutions in Kosovo”, 14 
December 2017. In the frame of HERE activities, Kosovo Erasmus+ Office in 
cooperation with the MEST and HERE group organized the final HERE seminar for 
2017 on the topic “Internationalization of Higher Education – Best practices”. 

 
The aim of this seminar was presentation of the topics on which Kosovo HEREs have 
been trained during the participation in the International Conferences in the Role of 
HERE group for Kosovo. This seminar gathered more than 30 participants from 
different HEIs in Kosovo. During the seminar: 

 HERE Lindita Tahiri presented: Learning outcomes and student-centered 
learning: implications for learning and teaching; 

 HERE Eda Vula presented: Research based teaching: Universities, 
Entrepreneurship and the Knowledge Triangle; 

 HERE Drita Kadriu presented: Internationalization of the HEIs in Kosovo 
through the International projects; 

 HERE Hysen Bytyqi presented: Quality culture in practice: Scotland and the 
University of Edinburgh; 

 HERE Linda Grapci presented: Universities and social engagement; 
  



HERE workshop: “Students’ engagement in the University Governance” 
 
HERE workshop on `Students’ engagement in the university governance` has been held 
on 25 December 2017 at the University Mitrovica North and it involved students of this 
university aiming to map the students` participation in governing activities and Quality 
Assurance processes and enhance their contribution in the advancement of university 
governance. 
 
HERE INTERNATIONAL STUDY VISITS 
 
Kosovo HEREs participated in different study visits and seminars organized by 
EACEA during 2017: 

1. HERE Seminar: “Students in focus: 
Student as partners in Higher 
Education governance and quality 
Assurance”, Almaty, Kazakhstan, 5-6 
April 2017 

 
2. HERE study visit: "Research based 

teaching: Universities, 
Entrepreneurship and the 
Knowledge Triangle", Milan, Italy, 
30-31 May 2017 

 
3. HERE seminar: "Universities and 

social engagement", Nicosia, Cyprus, 
13-14 June 2017  

 
 
 
 

4. HERE study visit: “Quality culture 
in practice: Scotland and the 
University of Edinburgh”, 
Edinburgh, United Kingdom, 5-6 
October 2017 
 
 

5. “HERE Annual Conference 2017 
EU and its Neighbors: Higher 
Education Policy and Cooperation", 
Brussels, Belgium – 11-12, December 
2017. 
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